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Our Elderly Residential and Care 
projects have helped support elderly 
living – including sheltered housing, 
extra care, frail elderly and dementia 
care.

We create homes for Elderly Care that are familiar, legible, 
distinctive, accessible, comfortable and safe.

We understand the delicate balance of provision required 
to ensure that residents can be well cared for while 
feeling at home in later life: the need for safety and 
independence, careful detailing that minimises risk and 
maximises the sense of belonging, connections with nature 
and other people.
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Key facts
Client:  Brunelcare

Construction 
cost: £5.3m

Completion: 2006

Size:  3632 m2 new build

Eco Homes:  Very Good

Scope: Full Architectural Services 
 RIBA Stages A to L

Procurement: Single Stage D&B

Key Awards
2006 Housing Design Awards, Winner 
‘Best Affordable Housing’

2006 National Homebuilder Design 
Awards, Winner ‘Best Retirement 
Development’

 — A welcoming and enjoyable environment for people 
with a range of independence and needs

 — Efficient use of a backland site to provide sunlit flats for 
all with access to outside

 — High quality fabric and finishes at affordable cost rates

Colliers Gardens Extra Care
Bristol

With its friendly village layout, Colliers Gardens sets a new standard 
for Extra Care sheltered housing. It is an innovative project in rethinking 
how older people can live together. The development of 50 one and two 
bedroom flats is supported by a range of shared facilities including a 
lounge, dining room and hairdressing salon. Colliers Gardens received the 
Best Affordable Housing Award at the Housing Design Awards.

The entrance building is the size of a large family house, creating a 
domestic scale and an immediate sense of welcome. Beyond the shared 
spaces, the flats are linked by a central covered ‘street’ that includes a 
number of comfortable seating areas with attractive garden views. A 
sequence of external courtyards and gardens opens off the ‘street’. This 
intimately scaled plan creates plenty of opportunities for residents to meet 
informally, both indoors and out.

The design caters for a broad range of needs and mobility, striking a 
sensitive balance between the private and social, independence and 
access to support. The flats are constructed in a traditional stock brick, 
which contrasts with the crisp white render and exposed laminated timber 
frame of the communal buildings.
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Key facts
Client:  East Thames Group in 
 Partnership with the   
 London Borough of    
 Havering

Construction 
cost: £12m

Completion: 2013

Size:  8,500 m2 new build

CfSH: Level 4

Scope: Full Architectural Services 
 RIBA Stages A to D

Procurement: D&B

Key Awards
The Sunday Times British Homes Award, 
‘Age Restricted Development – Concept 
Design’: Winner, Dreywood Gardens

Planning permission for this redevelopment of an outdated 1960s care 
home with state-of-the-art Extra Care and Sheltered Housing was obtained 
in just 11 weeks from inception.

The scheme was developed around a strong landscape strategy that 
creates a new shared central court and separate morning and afternoon 
gardens linked by walking routes for the residents to enjoy.

New access into the site provides better connectivity with the surrounding 
community, whilst creating a clear sense of place and identity for the new 
development.

A total of 98 flats are provided: 60% affordable, 20% shared ownership, 
20% private sale.

The design meets Code for Sustainable Homes Level 4.

Dreywood Gardens Residential Development
Gidea Park, London Borough of Havering

 — Code for Sustainable Homes Level 4

 — 60% affordable housing

 — Constrained programme to submit and achieve 
planning to meet key funding dates
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Key facts

Verdon Roe Court Extra Care
Chingford

Client:  East Thames Group

Value:  £6.1m

Completion: 2015

CfSH: Level 4

Scope: Full Architectural Services 

 RIBA Stages A to D+

Our design replaces a former 1980s care home with a new 45 unit Extra 
Care facility, providing a modern environment for residents reflecting 
current best practice thinking and standards.

The design seeks to maximise the potential of the sloped south-facing site.  
The layout has been designed to ensure that all dwellings get maximum 
benefit from this favourable aspect.

A series of landscaped gardens and terraces ensure residents have 
access to a range of external spaces of varying character; a south facing 
terrace onto the neighbouring street allows for greater interaction between 
residents and the surrounding environment, main communal gardens offer 
a more private environment for residents to enjoy and an intimate easterly 
landscaped garden area with walking routes connecting into the main 
internal circulation areas of the building. 

The massing has been carefully designed to maximise the potential of 
the site. A higher four storey element to the north of the site ensures that 
building has minimal impact on neighbouring properties, with a lower two 
storey element to the south allowing for sunlight to penetrate into the heart 
of the communal external spaces.

 — Sensitively responds to the low-rise context while 
increasing density

 — Maximises the potential of the site to create sunlit flats

 — Designed around external communal spaces with 
different characters
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Key facts
Client:  Hampshire Living Space  
 for Hampshire County  
 Council

Value:  £24m

Completion: 2019

Size:  13,600m2 new build

BREEAM:  Excellent - target

CfSH: 4 & 5

Procurement: Two Stage D&B

Scope: Full Architectural Services  
 RIBA Stages A-D

This innovative elderly residential scheme combines, on one site, a range 
of integrated residential and care facilities with a shared community hub.

Designed around a series of landscaped courtyard spaces the scheme will 
provide for residents with various levels of independence and need.  The 
Central Hub space will serve both residents and visitors and is an active 
‘heart’ at the centre of the scheme, prominently placed directly opposite 
the site entrance. 

The nursing home and Extra Care housing both have direct internal access 
to the Hub. The 80 bed nursing home has been designed around a 
secure and sheltered courtyard with accommodation in a series of 10 bed 
clusters, each with their own lounge dining and support spaces. The 51-unit 
Extra Care scheme and the 48 units of Supported Living apartments all 
have access to private outdoor space and shared community gardens.  

The landscape strategy is based around active and therapeutic use of 
gardens. 

The Extra Care and Supported Living accommodation combines affordable 
rented and private sale flats. The project will start on site in 2015 and will 
be operational in early 2019.

 — 80 bed nursing home

 — 51 bed Extra Care

 — 48 Supported Living apartments

 — Shared community hub space

Oak Park Health & Wellbeing Campus
Havant, Hampshire



Penoyre & Prasad | Elderly LivingPenoyre & Prasad | Elderly Living 1110

Key facts

South Tyneside Integrated Care Services Hub
Hebburn, South Tyneside (Bid Submission)

Client:  Ashley House and HC-  
 One for South Tyneside  
 Borough Council

Value:  £10m

Size:  5,917 m2 new build

BREEAM:  Excellent - aim        

Contract:  D&B

The new Integrated Care Services Hub was designed to bring together a 
number of services under one roof to provide 80-bed nursing home care 
and a day centre for elderly people including dementia care, respite and 
‘step up-step down’ facilities, and office space for the Authority team.  

Designed within a wider masterplan for this 9ha site in Hebburn, South 
Tyneside it will also provide Supported Living and general needs housing, 
all in a well established landscape setting. The Hub building is formed 
around a large secure courtyard garden.  At the front of the building an 
active ‘Heart’ area will welcome residents, staff and visitors in a café 
environment. This space is backed up by a number of multifunctional rooms 
visible like ‘shop fronts’ opening onto the Heart area, which will provide for 
a variety of services.  

The surrounding landscape will be accessible, therapeutic and productive, 
providing residents and care service users with active involvement in this 
well established existing landscape and ecology.

 — 80 bed nursing home, day centre, community hub, 
support spaces and office base for Authority staff

 — Accessible, therapeutic and productive landscape
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Key facts

 — 69 bed care home in small clusters of rooms around a 
shared central wellbeing area 

 — BREEAM ‘Excellent’ exceeding Bristol City Council’s 
standards for renewable energy provision  

 — Designed to best practice for dementia with the 
University of Stirling’s Dementia Design Audit Tool to 
achieve Gold Standard

Client:  Bristol City Council,   
 Ashley House &   
 Brunelcare

Construction 
cost: £7.8m

Completion: 2019

Size:  3,783 m2 new build

BREEAM:  Very Good / Excellent

Scope: Full Architectural Services  
 RIBA Stages 0 to 3

Procurement: Competitive bid

A new 69 bed care home for people living with dementia on the Greville 
site in south Bristol. This project by developer Ashley House in partnership 
with care provider Brunelcare supporting Bristol City Council’s Living Well 
with Dementia Strategy and will create high quality living environments for 
people with a range of needs. The building is arranged to make best use 
of the site with well lit interior spaces and a series of enjoyable gardens 
while keeping well back from site edges and neighbouring residential 
properties. 

The home is organised on two floors in a series of wings with clusters of 
8-11 bedrooms, living rooms and quiet rooms.  At the heart of the home is 
a shared area, known as the social and wellbeing centre, from which all 
of the wings can be accessed. Living dining areas are linked to adjoining 
clusters with shared kitchens.  This arrangement allows each cluster to 
feel separate while making staff access and interaction easy to achieve. 
With the communal spaces placed at the entrance and the bedrooms 
beyond each cluster will feel increasingly calm the along the broad central 
circulation area with a quiet room as destination at the end.  

The new home has been designed to high standards of dementia care 
using the University of Stirling Dementia Design Audit Tool and is expected 
to achieve their Gold Standard. 

The scheme will be BREEAM Excellent and exceed Bristol City Council 
standards for renewable energy provision. 

Bristol Dementia Care | Greville Site
Bristol
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Key facts

 — 63 Dementia Care Home Ensuite Bedrooms

 — 200 Extra Care Flats

 — 600m2 Leisure & Commercial Space

 — Plus - capacity for future wellbeing centre or accessible 
housing

An integrated campus facility, Bristol Retirement Living comprises a 63-bed 
dementia care home and 200 Extra Care homes in a mix of one and two 
bedroom apartments. 

The facility is designed to offer state-of-the art, age appropriate and 
dementia friendly accommodation with a range of tenure types across the 
Extra Care housing.  

This is an ambitious scheme, however it remains domestic in scale, with 
particular attention given to the layouts of each area of accommodation, 
including internal and external security and the inclusion of natural 
daylight to promote healthy lifestyles. 

In-line with Bristol City Council’s ‘Living Well with Dementia in Bristol’ 
strategy, the entire campus will offer a new approach to the provision 
of desirable accommodation with help and support available at various 
levels, dependent upon need. In addition to accommodation, all residents 
and visitors will benefit from a flexible central area designed for the use of 
the whole community, to include shops, cafés, exercise areas, art and craft 
workshops and spaces for work and learning, all set in rich and active 
landscaped gardens.

Bristol Retirement Living will be truly aspirational, attractive and obtainable 
to all, regardless of level of care needs, personal wealth or tenure 
preference.  Benefiting the whole community, the scheme will create 
positive, welcoming and engaging health and social care environments, 
accessible and enjoyable for all.

Client:  Bristol City Council,   
 Ashley House &   
 Brunelcare

Construction 
cost: £35m

Completion: 2020

Size:  21,150 m2 new build

BREEAM:  Excellent - aim

Scope: Full Architectural Services  
 RIBA Stages 1 to 3

Procurement: D&B

Bristol Retirement Living | New Fosseway Road site
Bristol
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Key facts

 — 157 apartments split over two sites

 — Each site has a series of external landscape gardens 
and courtyards

 — A central hub space with communal facilities for the 
residents

Client:  Ashley House plc

Construction 
cost: £18m

Completion: 2015 (planning)

Size:  6,100 m2 (Tilling Road)

 6,700 m2 (Queens Mead)

Scope: Full Architectural   
 Services RIBA Stages A   
 to D

Leicester Extra Care 
Leicester

These innovative Extra Care schemes provide a total of 157 one and two 
bed apartments split over two separates sites in Leicester.

Each scheme is designed around a series of landscaped spaces and will 
provide for residents with various levels of independence and need across 
a broad age range. The Central Hub space will serve both residents and 
visitors and is an active ‘heart’ at the centre of the scheme, prominently 
placed directly opposite each site entrance.

The scale of the proposed developments has been designed in response 
to the specific site context; the constraints presented by the individual 
sites, respecting the amenity of neighbouring properties and maximising 
the opportunities for residents to enjoy open spaces around the building. 
To achieve this, where the building is in closer proximity to neighbouring 
properties, the building has been set back to two storeys, whilst towards 
the centre of the site at the main entrance, the building rises to three 
storeys. 

Each apartment is provided with a balcony which includes brie-soleils and 
privacy louvered panels that provide a dynamic rhythm to the façades 
whilst allowing for sunlight to penetrate into the heart of the individual 
apartments.

Both schemes achieved planning in late 2015.
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Burnholme New Care Home
York

 — 80 bed care home in small clusters of rooms arranged 
around a communal courtyard

 — Central Hub houses a café, residents bar, shop, art & 
crafts workshop, library/cinema, hair salon and gym

 — Designed to best practice for dementia design principles

Key facts
Client:  City of York Council 
 Ashley House   
 HC- One  

Construction 
cost: £8m

Completion: 2019

Size:  4046m2 new build

BREEAM:  Very Good

Scope: Full Architectural   
 Services RIBA Stages 0-3 

Procurement: Competitive Bid

A new 80 bed care home for people living with dementia on the Old 
Burnholme Community College site in East York. The project is driven 
by developer Ashley House in partnership with care provider HC-One 
supporting City of York Council’s dementia care strategy. The building is 
arranged to make best use of the site with well lit interior spaces with an 
enjoyable courtyard garden providing a secure outside environment for 
residents. The building steps back from adjacent neighbouring properties 
creating external spaces for residents on all floors.
 
The home is organised on three floors around the central courtyard with 
clusters of 8-11 bedrooms, living rooms and quiet rooms. At the entrance of 
the home is a shared area, known as the “Residents’ Hub”, where the most 
of the daily activities will take place. The residents will have the choice of 
using a variety of spaces such as the café, residents bar, library/cinema, 
arts & crafts room, hair salon or gym.
 
The courtyard arrangement of the plan gives residents considerable 
freedom of movement without the need for restricted areas, as the back of 
house facilities have been provided with external access on the periphery 
of the building where they can be easily accessed for services.
 
The new home has been designed to high standards of dementia care 
using the University of Stirling Dementia Design Audit Tool, Happi Design 
Principles and the new HBN 08-02 recommendations.
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Key facts

Brockhurst Care Home
Ottershaw, Surrey

Procuring 
Authority:  Surrey County   
 Council

Consortium:  Surrey Dementia   
 Care with BSL managing  
 consortium response

Model:  DBFO under a 40 year FRI  
 lease and co-terminus   
 care contract with   
 minimum 50% block beds  
 by Surrey County Council

Size:  3,179m2

This 60-bed Care Home provides a welcoming, safe and secure 
environment with shared facilities, both internally and externally, that 
encourage participation from residents within the home together with staff, 
visitors, and the local community.

Rooms and communal areas are designed for a flexible approach to 
residents’ changing and developing needs, flexing between residential, 
dementia care and nursing care requirements to facilitate a spectrum 
of good quality care. Long corridors have been avoided and the use 
of colour, texture and themes have been used to assist way-finding 
throughout.

Bedrooms have been arranged in clusters on each floor providing small 
social environments for residents; particularly important for those living 
with dementia, who respond well to smaller, friendlier group environments. 
Bedrooms of those with dementia have been placed in an area that is 
secure to prevent unsupervised wandering and to ensure their safety. 
Bedrooms have been designed to allow a resident to ‘age in place’ (eg: 
allowing easy retrofit of an overhead hoist if staff assistance is needed 
with routine lifting), and for the easy retrofit of assistive technology in 
anticipation of advances in future technology. Window cill heights enable 
residents to see out when seated or in bed.

External facilities include an ‘activity walking route’ with areas for a feature 
garden, sensory garden and seating. Access to shade is also included. 
External spaces are designed to meet the needs of residents including 
those with physical, sensory and cognitive impairments and to foster 
relationships that are inter-generational. The provision of play and activity 
spaces enable young visitors to enjoy the space and to encourage their 
return to visit residents. 

 — Linked clusters of 12 bedrooms with spacious en suites 
providing for a range of needs

 — Well positioned staff spaces for unobtrusive supervision

 — Safe and sociable communal spaces and easy way-
finding around domestic style interiors






